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January 27, 2012
VIA ELECTRONIC FILING

Jocelyn G. Boyd, Esquire

Chief Clerk & Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Reinstatement of Genesis Telecommunications Company, LLC

Docket No. 2000-350-C and 2010-337-C
Dear Ms. Boyd:

Attached please find the Office of Regulatory Staff’s Report Letter with regard to the above referenced
docket.

If you have any questions, please feel free to contact me.

Sincerely,
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C. Lessie Hammonds
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cc:  JohnJ. Pringle, Jr., Esquire MAIL / DMS
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DAWN M. HIPY
DIRECTOR
TELECOMMUNICATIONS, TRANSPORTATION, WATER/WASTEWATER

January 26, 2012

The Honorable Jocelyn Boyd

Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Re: Reinstatement of Genesis Telecommunications Company, LLC
ORS Report
Docket Nos. 2000-350-C and 2010-337-C
Order No. 2011-969

Dear Mrs. Boyd:

On December 21, 2011, the Commission requested ORS to report on the results of its
examination of documents submitted by Genesis Telecommunications Company, LLC
(“Genesis”) in accordance with the provisions of Order No. 2011-596. ORS has completed its
examination of Genesis compliance with the Commission requirements for participation in the SC
Universal Service Fund (“USF”), Gross Receipts assessment and Dual Party Relay Fund. ORS
also conducted a Customer Relations Compliance Review (“CRCR”).

According to the ORS examination results related to the USF, Gross Receipts and Dual Party
Fund, Genesis is in compliance with the requirements.

According to the ORS CRCR, Genesis was not in compliance with Commission regulations
related to termination of service (103-633) and late payment charges (103-622.2). ORS will
provide a report of the deficiencies to Genesis in order to facilitate compliance and continue to
monitor these areas.

Please contacf.me with any questions related to this report.

s, Transportation, Water/Wastewater

Ce: All Parties of Record
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